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JOT'OBOP OKA3AHUS YCJYT CBs3U
(pu3MYeCKUM JTULIAM)

HaumenoBanue oneparopa: OOIIecTBO ¢ OTpaHUYEHHONH OTBETCTBEHHOCTHIO « Hbromanm»
Anpec mecra Haxoxaenus: 140002, MockoBckas ob6nacth, T. JIroOepubl OKTAOphCKHE TpocriekT 1.123a,
HoMeleHue 2
MHH/KIIII: 5027252244/502701001
OI'PH: 1175027011906
BankoBckue pexBu3utThbl: Pacuernsiit cuer 40702810051030000054, Kop.cuer 30101810145250000411, BUK
044525411, bank - ®@uanan «erarpansusiit» banka BTE (ITAO) B r. Mocksa
Jlunensnn Omnepartopa, BoianHble PenepanbHON cimyx00i Mo Ham3opy B cdepe cBszu, HHOOPMALUOHHBIX
TEXHOJIOTHH M MaCCOBBIX KOMMYHHKAIIHH:

— JI030-00114-77/00069570 - «Tenemaruueckue yCIyru CBsi3u», Cpok aeiictus no 05.07.2027 r.;

— JI030-00114-77/00069571 — «Yciyru CBsI3H M0 Tiepeaaye IaHHbIX, 33 UCKIFOUEHUEM YCIYT CBSI3H MO

nepenaye JaHHBIX AU Leliel nepegadn rojiocoBoit nudopmanum», cpok neicreus go 05.07.2027 r.

OO011ecTBO C OrpaHMYCHHON OTBETCTBEHHOCTHIO «Hplonmaiim», nMenyemoe B nanpHelmem «OmnepaTopy», B
mune ['eHepanpHOro nupektopa PribakoBa AHapes [‘eHHanueBHya MAEMCTBYIONIET0O Ha OCHOBaHHM YCTaBa,
npeaiaraeT (QU3MYECKUM JIMLAM, Ui JIMYHBIX, CEMEHHBIX, JOMAIlHUX M HWHBIX HYXJ, HE CBS3aHHBIX C
OCYILECTBIICHHEM TPEIIPUHUMATENbCKON JESITeIbHOCTH, HWMEHYeMBIX B JalbHeWieM «AOOHeHT» H (WMIiIH)
«[Tonp30BaTenby, 3aKIIOYUTH HACTOSIUI JIOrOBOp OKa3aHUS YCIIYT CBSI3U, HA YCIOBUSX, U3JI0KEHHBIX B HACTOALIEM
JloroBope M HpPHIOKEHUSAX K HEMY, SBISIOIUXCA HEOThEMIIEMOM dacThio Jlorosopa, IyTeM IOJHOIO U
6€30roBOpOYHOTO aKienTa (IPUHATHS) TAKUX YCIOBUH MOCPEACTBOM BHINTOJHEHUS] AGOHEHTOM JIeHCTBUH (aKIenTa)
HIpeIyCMOTPEHHBIX pa3zenoM 8 HacTosamiero Jlorosopa.

1. IPEJMET JOT'OBOPA

1.1. Hacrosimuit [loroBop perynupyeT OTHOIIEHHS MexXTy AOOHEHTOM U (MJM) IIONb30BaTelieM,
JEUCTBYIOINA HCKIIOYMTENIBHO JUISL JIMYHBIX, CEMEWHBIX, JOMAIlHHUX M MWHBIX HYX], HE CBSI3aHHBIX C
OCYIIECTBIICHHEM IPEAIIPUHUMATEIBCKOH NEATEITBHOCTH, C OTHOH CTOPOHBI, ¥ OniepaTopoM, ¢ APYroi CTOPOHLI, IPH
OKa3aHMM YCIyT CBSI3M, a TAaKKe HMHBIX YCIIYT, TEXHOJIOTHYECKH HEPa3pbIBHO CBS3aHHBIX C yCIYraMH CBSI3U U
HanpaBJIEHHBIX Ha TOBBIIIEHHE HX TOTpPeOUTENnbcKOW NeHHOcTH (nanee — Ycmyrum). Ceegenust o6 AbGoHeHTe
yka3bIBaroTcsl B 3asiBiieHnd AOoHeHTa (nanee — 3asiBiieHue), ¢popMa kKortoporo mnpuseaeHa B [Ipunoxenun Ne 1 k
Horosopy.

1.2. CocraB OKa3bIBa€MbIX Y CIIYT, MOPSJOK UX OKAa3aHUsl, KAYECTBO OKAa3bIBAEMBIX Y CIIYT (TEXHUYECKHUE
MOKa3aTead M HOPMBI), @ TaKKe MpaBHiIa II0Jb30BaHHUS Y CIyraMH YCTaHaBIMBAIOTCS B 3asBICHUH, B Y CIIOBHAX
OKa3aHusl Y CIyT, SBISIOIIMXCS HEOThEMJIEMOH J4acThlo HacTosmero Jlorosopa.

1.3. Hactosmuit lorosop, 3asBieHus, YCIOBHsA OKa3aHUs YCIYT, a TaK)Ke€ WHBIE YCIOBHS OKa3aHUs
Veayr v/uimi TOMONMHUTEBHBIX YCITYT, Pa3MEIAoTCs Ha MHTepHeT-calite Omeparopa mo agpecy: Www.newlime.ru u
B MecTax paboTel ¢ AGOHEHTaMH.

2. TEPMHWHBI U ONTPEJAEJIEHHU A

«AOGOHEHT» - (PM3HYECKOE JIHILIO, SBIAIOIISECs I0Jb30BaTeIeM Y CIIYT, C KOTOPBIM 3aKIIOYeH HACTOSIIUIA
Horosop.

«AOGOHEHTCKas! JIMHUS» - JIMHUS CBSA3M, COEIMHSIONIAs MOJIb30BaTENIbCKOE (OKOHEYHOE) 000pyHOBaHUE C
Y3JIOM CBSI3H CETH Iepefadn JaHHbIX Oneparopa.

«AOOHEHTCKUI TEpPMHHAI» - COBOKYMHOCTh TEXHHYECKHX M IPOTPAMMHBIX CPEJCTB, IPHMEHIEMBIX
AOGOHEHTOM M (WJIM) TIOJIB30BATENIEM IIPH TIO0JIb30BAHUH YCIYraMH CBSI3HM JUIA IIE€Pefadd, IpueMa U OTOOpaKeHHs
JJIEKTPOHHBIX cooOlmeHnid u (W) (GOopMHUpOBaHMSA, XpaHEHHS M 00padOTKM HMH(pOpMaluH, cojlepikaieiics B
nH(popManMOHHOH cucTeMe.
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«AOOHEeHTCKas TIaTa» - Ioiata 3a ycruyrd OmepaTopa, YCTaHOBJIEHHAs COOTBETCTBYIOIMM Tapu(pHBIM
IUIAHOM M B3UMaeMas ¢ AOOHEHTa BHE 3aBUCHMOCTH OT (PAaKTHUECKOTO HCIIOIB30BaHMSA AOOHEHTOM YCIYT, 3a
HCKITIOUEHHEM CIIy4acB, IIPELyCMOTPEHHBIX 3aKOHOJATENbCTBOM PD. AGOHEHTCKas IT1aTa YCTaHABIMBACTCS 33 OJUH
pacueTHBIN nepuo/.

«AyreHTUUKaoHHbIe naHHbIe» — JloruH u [lapons AGOHeHTa, UcTIoNb3yeMble JUIsl JocTyna K JInuHOMY
KaOuHeTy u3 cetd IHTepHeT W/MiM 7t AOCTYyIa K COOTBETCTBYIOLIEH yCIIyre.

«JInunplii kabuneT» — BeO-crtpanmua Ha Caiite Omepartopa, conepkamas HHQOPMALMIO O TEKYIIEM
coctosiuny Jlunesoro cuera. Kpome Toro, Ha JaHHOH CTpaHMIE OCYIIECTBISIETCS HOANMCKa AOOHEHTa Ha OKa3aHHe
Ycnyr, 0TKa3 OT HUX, a TaKKe pa3MeIaroTcs crenuaibaple yBenomiaeHns Onepatopa B aapec AOoHeHTa. B ciydae
MPUOCTAHOBJICHUS TpenocTaBieHus Ycuyr, JIMuHbIl kaOMHET ocTaeTcsi JOCTYNHBIM Uit AOOHEHTa BHYTPH CETH
Oneparopa, B TeUeHUE Cpoka AeiictBus [Jorosopa.

«JInneBoit cyer AOGOHEHTa» — PETUCTP aHAIMTHYECKOTO ydeTa B OWIUIMHrOBOH cucreme Omeparopa,
IpefHa3HAYEeHHBIN U1 OTPayKCHUS B ydeTe Ollepanuii Mo MOCTYIUICHUIO OIUIaThl M MOTPEOICHUIO IPEJOCTaBIAEMbBIX
AGoHeHTy Ycuyr.

«Jlorun» — perucrpaloHHOE MMsi AOOHEHTa, COCTOALIEEe M3 YHUKAIBHOTO HabOpa JIATMHCKHX /WA
pycckux OykB, udp, a TAKIKE CUMBOJIOB, TIpeocTaBIsieMoe AOoHeHTy OnepaTopoM JUIst oJb30BaHus Y ciayramu. B
rpoliiecce Nojb30BaHus Y ciayraMu JIOTMH U3MEHEHUIO He TOJJICKUT.

«[Taposb» — HabOp IATHHCKHUX H/WITK PYCCKUX OYKB, IU(P, a TAK)KE CUMBOJIOB, Ipe10CTaBIsieMblii AOOHEHTY
s goctyna Kk Yenyram Omepatopa. B mporecce monb3oBanust Ycnyramu I[lapoib MOXeT OBITh HW3MEHCH
OrnepaTopoM Ha OCHOBaHUU JIMYHOTO 3asBICHUS AOOHCHTA.

«ITonp30Barens YcimyramMm» - U0, 3aKa3bIBaroONIee U (MIIM) UCIOIb3YIOIEee Y CIyTH.

«[IpemocraBieHne 1OCTyMNa K CETH Nepeaadn JaHHbIX OnepaTopay - COBOKYITHOCTH JeiicTBri Oneparopa o
(opmupoBaHUIO AOOHEHTCKOW IJMHMM W MOJKITIOYEHHIO C €€ IOMOIIBI0 II0JIb30BATEIHCKOTO (OKOHEYHOTIO)
obopynoBanus K Y3y cBsi3u cetn OrnepaTopa.

«PacueTHbIi Iepruo1» — OJIMH KaJeHJapHbIN Mecdll B ydeTHOM cucteMe OnepaTtopa, paBHbli 28, 29, 30 nnu
31 JHSM. I[HI/ITCHI)HOCTI) M KOHCI N€puoaa 3aBUCHUT OT KOJIUYECTBA I[Heﬁ B TOM WJIM MHOM KaJICHIAAPHOM MECAIIC.
Hauvano pacuetrnoro nepuona — 1 (mepBoe) YUCIO KaXKIOTO MECSIIA.

«Caiit OnepaTopa) - COBOKYITHOCTh JIOTHYECKH CBA3aHHBIX CTPAHMII B C€TH VIHTEpPHET, pacoNoKeHHBIX O
aznpecy: Www.newlime.ru.

«Cram» - TemeMaTH4ecKoe 3JIEKTPOHHOE COOOIIeHHe, NMpeIHa3HaueHHOe HEONpeAeIeHHOMY KpyTy JIHI,
JoctaBieHHOe AOOHEHTY W (WJIM) TOJB30BaTEN0 0€3 WX MPEeIBApUTENBHOTO COTJachs M HE IO3BOJISIONICe
OTIPEZIETINTh OTHPABHUTENSI 3TOr0 COOOIIEHHS, B TOM 4YHCJIE BBHIY YyKa3aHUs B HEM HECYIIECTBYIOILETO WIIH
chanbcupUINPOBAHHOTO aapeca OTIPABUTEIS.

«TexHn4eckas: BO3MOXHOCTh IPENOCTAaBICHUS JOCTyna K ceTH cBsi3u OmepaTopa» - OJHOBPEMEHHOE
HaJIMuMe He3aJeHCTBOBAHHONH MOHTHPOBAaHHOW €MKOCTH y3Ja CBSI3H, B 30HE JEHCTBHS KOTOPOTO 3alpallnBacTCs
MOAKIIIOYEHHE TI0JIb30BATENILCKOTO (OKOHEYHOT0) 000pynoBaHus K ceTH cBsizu Oreparopa, U He3aAeHCTBOBAHHBIX
JIMHUH CBSI3H, TIO3BOJLIIONINX C(HOPMUPOBATH AGOHEHTCKYIO JIMHHUIO CBSI3U MEXY Y3JIOM CBSI3H U ITOJIb30BATEIbCKUM
(oxoHEYHBIM) 000pyJOBAHUEM.

«Tapu¢HBI TIaH» - COBOKYIHOCTh IIEHOBBIX M HMHBIX YCJIOBHH, Ha KOTOpbIX Omeparop mpeaiaraet
MOJIL30BATHCS OJTHOM JTMOO HECKOJIBKUMHU Y CITyTamH.

«¥Y3eJ CBA3W» - CPEACTBA CBSI3M, BBIOIHAIONINE (YHKIIMH CHCTEM KOMMYTAIIHH.

3. NPABA U OBSA3AHHOCTU CTOPOH

3.1. OnepaTop 00s13aH:

3.1.1. Oka3biBath AOOHEHTY W (WIH) IIOJNB30BATEN0 YCIYTd B COOTBETCTBHH C JCHCTBYIOIIUM
3aKoHOJaTeNnbCTBOM Poccuiickoii depeparyy, HacTosIIMM J[OrOBOPOM M TTOJTydE€HHBIMH JIMICH3USIMH.

3.1.2. U3Bemarp aboHeHTa W (WIM) IONB30BAaTENsl B MecTaX pabOTBl ¢ ab0oHeHTamMu U (WIIN)
MOJIB30BATEIISIMH, Yepe3 CBOH callT B ceTH «HTepHET» U (MIM) HHPOPMAIMOHHBIE CHCTEMBI 00 N3MEHEHUH Tapu (OB
1 (nnn) TapuHBIX TIAHOB /IS OIUIATHI YCIIYT CBA3M HEe MeHee 4eM 3a 10 1Hei 10 BBeIeHUS HOBBIX Tapru(oB U (WIIH)
TapA(HBIX MJIAHOB.

3.1.3.  VYcTpaHsATh HEHCIPAaBHOCTH, MPEISITCTBYIOUINE [OJb30BAHUIO YCIyraMHu CBSI3U, B CPOK He
npeBblmaromuii 7 (ceMb) pabounx IHEH, cCo JHS, KOTJAa O HEHWCIpaBHOCTH cTano u3BectHo Omepatopy. [lpum
HACTYIUICHUH HENPEOJI0ONIUMbIX OOCTOSITENILCTB - CTUXMIHBIX O€JCTBHM, SMHUIEeMUMN, 3a0aCTOBOK M APYTHX, CPOK
YCTpaHEHHUSI HEUCIPaBHOCTEW MokeT ObnITh yBenmmueH OmepatopoMm g0 14 (deTelpHagnate) pabouux IHEH.
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HencnpaBHocTn, BO3HuKIIME MO BHHE AOOHEHTa, YCTPaHATh C YYETOM TEXHHYECKHX BO3MOXKHOCTEH 3a
JOTIOTHUTENBHYIO TJIAaTy B COOTBETCTBHH C ACHCTBYIOIMMH Tapu(paMy oreparopa.

3.1.4. W3Bematp aOOHEHTOB M (MJIM) MOJIH30BATENICH O MPEIOIaraeéMbIX IepephIBaX B MPEIOCTABICHUN
YCIIYT, CBSI3aHHBIX C HEOOXOIMMOCTBIO IPOBEACHHS IUIAHOBO-NPOQIIAKTHYECKUX paboT, He Mo3aHee, yeM 3a 12
(nBeHanUaTh) YAcOB A0 MPEAINOIAraeMOro Hadalla WX IPOBEACHMsS, IyTeM pa3MELICHUS COOTBETCTBYIOIICH
nndopmanun Ha caiire Oneparopa. [IpoBeneHue MIaHOBO-NIPOGHUIAKTHYECKUX PabOT CpOKOM He Ooiee ueM 6
(1ecTh) 4acoB MOAPS] HE CYMTACTCS [IPEPhIBAHUEM TIPEIOCTABICHUS YCIYT U MOJUICKHUT OIIaTe a0OHEHTOM.

3.1.5. Bo0300HOBUTH OKa3aHWE YCIYyT CBA3M aOOHEHTY M (WJIM) IHOJIB30BATENI0 B TEYCHUE CYTOK CO JIHS
MPE/ICTABICHUS JOKYMEHTOB, MOATBEPKAAIOIINX JUKBHIAIHUIO 33J0JDKEHHOCTH IO OIUIaTe 3THUX YCIyr (B cilydae
MPUOCTAHOBJICHUS OKa3aHUs yCIIyT).

3.1.6. OxkaspiBaTh OECIUIATHO U KPYTJIOCYTOYHO CIEAYIOINE HHPOPMAIMOHHO-CIIPABOYHbIE YCITyTH:

- npesfocTaBieHne MHGOPMAIMKM O Tapudax Ha YCIYTH, O TEPPUTOPUH OKa3aHUS YCIyr (30HE
00CITy)KUBaHMSA);

- npenocraBieHne AGOHEHTY HH(GOPMAIMN O COCTOSHUH €T0 JULEBOTO CUETa;

- npueM oT AOOHEHTa M (WJIM) MONb30BaTedss MHPOPMAMKM O TEXHUYECKUX HEHCIPABHOCTSX,
NPENSITCTBYIONIMX MOJIb30BAHHUIO YCITyTaMHt;

- npejocTaBlieHne HHPOPMAIMU 00 OKa3bIBaeMbIX yCIIyrax 1 HEOOXOIUMBIX pa3bsICHEHUIT;

- npepocraBieHne  MHGOPMAMKM O  HACTpOoiikax abOHEHTCKOro TepMuHana ®  (WiH)
TMOJIB30BATENILCKOTO (OKOHYEHHOT0) 000PYIOBaHUsI AJIsl [TOJIb30BAHUS YCITyTaMH.

3.1.7. TIpemocraBisTe HH(POPMAIIIIO, BKIFOYAIONIYIO B CEOS:

- HanMeHOBaHME ((UPMEHHOE HAWMEHOBAaHHE) OINEepaTopa, IepedeHb €ro 000COOJICHHBIX
MOApa3/IeNICHNH, MecTa UX HaX0XKICHUS U PEKUM PaOOTHI;

- PEKBH3HTHI BBIIAHHBIX OIIEPaTOpy JIMIECH3NI HA OCYIIECTBICHUE JEATEIFHOCTH B 00JIACTH CBS3H U
JIMILICH3MOHHBIE YCIIOBUS;

- MIepEeUYeHb YCIIYT, YCIOBHS U MOPSIIOK UX OKA3aHMS;

- Tapudbl HA YCIYTH;

- MOPSJIOK, GOPMBI M CHCTEMBI OILIATHI YCIYT;

- HOMepa TelieOHOB CUCTEMbI HH(POPMAIIMOHHO-CIIPABOYHOT0 00CITY>KUBAHUS;

- MepeYeHb YCIYr, TEXHOJOTMYECKH HEpPa3pbIBHO CBS3aHHBIX C YCIyraMH W HallpaBJICHHBIX Ha
MOBBILIEHHE MX MOTPEOUTENHCKOM LIEHHOCTH.

- MHYI0 MH()OpMaIWio, 00S3aHHOCTh 110 IPEAOCTaBJICHHIO KOTOpPOH Bo3zmaraercs Ha Omeparopa
JIEHCTBYIOIIMM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

VYka3zanHast H”H(GopManus B HarJSIAHON 1 IOCTYITHOH (opMe GecIruiaTHO JJOBOJMTCS A0 CBEIeHHS aDOHEHTa U
(vnm) moyp30BaTENs MyTEM pa3MeIeHus Ha opuInaibsHOM caiite Oneparopa.

3.1.8. B xauecTtBe JOOPOBOJBHO MPUHATOTO HA ceOs 005A3aTENHCTBA MPUHUMATH MEPHI, IPEMATCTBYIOIINE
pacnpocTpaHeHUIO cllama, a TaK)Ke OrPaHMYUTh JOCTYIl K HWH()OPMALMOHHBIM pecypcaM, 3alpelleHHbIM K
pacrnpoCTpaHEHHIO, B TIOPAJIKE U Ha YCIOBHSX, YCTAHOBJIEHHBIX JACHCTBYIOUIMM 3aKOHOJATEIbCTBOM Poccuiickoi
®denepanuu.

3.1.9. OGecneunts cobatoneHre TaiHbl cBsi3n. OrpaHUYeHUE MpaBa Ha TaiHY CBS3M, JIOMYCKaeTcs B
Clly4asix, yCTaHOBJICHHBIX 3aKOHOATENILCTBOM Poccuiickoii Menepanuu.

3.2. OmnepaTop UMEET NPaBO:
3.21. Tlpum 4upe3BBYAWHBIX CUTYyalUsX MPUPOJHOIO K TEXHOICHHOTO XapakTepa B IOPSIKE,
OIIpEeNIeIICHHOM 3aKOHOJaTeIbCTBOM Poccuiickoit @enepanuy, BpeMEHHO NPEKpamaTh WX OTPaHUINBATH OKa3aHUE

YCIIyT.

3.2.2.  Orka3zarbh B 3aKJIIOUYEHHE JIOTOBOpA NPU OTCYTCTBUU TEXHHMYECKOH BO3MOXKHOCTH OKa3aHHS YCIIyT
CBSI3H, & TAK)KE PACTOPTHYThH AEHCTBYIOLIMH JOTOBOP B OJJHOCTOPOHHEM IOpsiIKE (OXHOCTOPOHHHH OTKa3), B Cily4ae
MOTEPH TEXHIYECKOW BO3MOKHOCTH OKa3aHUS yCIYT CBA3ZH.

3.2.3. TlpuocraHaBiMBaTh OKa3aHUE YCIYT CBs3U aOOHEHTY U (MJIM) MOJIb30BATENI0 B Cllyyae HapyIICHUS
a0OHEHTOM | (WJIH) TTOJIb30BaTeIeM TpeOOBaHNH, IPEIYCMOTPEHHBIX HACTOSIINM JOTOBOPOM U MPHIIOKEHHUH K HEMY,
a TaKkKe B CIydasX, YCTaHOBJIEHHBIX 3aKOHOJATeIbcTBOM Poccuiickoit Denepanuy W/HWIH OCYIIECTBIATH
OTpaHMYEHHUE OTACTBHBIX NeHCTBUI aOOHEHTa M (WJIH) MOJB30BATENS, €CIIM TaKue ACHCTBHS CO3IAl0T YIpo3y IS
HOPMAaJTFHOTO (PYHKIIMOHUPOBAHHS CETH CBSI3H.
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3.3. AOOHEeHT 00s3aH:

3.3.1. Bnocwurs maty 3a npenocTaBIeHHE YCIYT CBS3H U MHBIE OKAa3bIBaeMbIE YCIIYTH, B IOJTHOM 00beMe
U B INPEAYCMOTPEHHbIE HACTOSIIMM JOTOBOPOM W IPHJIOKEHUSMH K HEMY CPOKH, a TaKXKe CaMOCTOATENBHO U
CBOEBPEMEHHO KOHTPOJIMPOBATh OajlaHC CBOEro JIMLIEBOIO cyeTa, oOecredyuBas HaJIMYUE JCHEKHBIX CPEICTB B
pa3mepe, 10CTaTOYHOM JIJIsl HEMPEPBIBHOTO OKa3aHMUs YCIIYT.

3.3.2.  Hcnone3oBath ISl MOIYYEHUs! YCIIYT CBA3M 000pYyJOBAaHKE U IPOrpaMMHOE o0ecIieueHne, KOTopoe
COOTBETCTBYET yCTAaHOBJICHHBIM JICHCTBYIOIINM 3aKOHOIaTeNbcTBOM Poccuiickoit @enepannu TpeOoBaHUSM.

3.3.3.  CooOmarts orepaTopy B CpOK, He IIPEBHIIIArONIHi 60 JHEH, O MPeKpaIIeHuH CBOETO IPaBa BIAACHHUS
1 (WIN) TTOJIE30BaHMS MTOMEIICHHEM, B KOTOPOM YCTaHOBJICHO 000pYIOBaHNUE, a TAK)KE 00 M3MEHCHUH CBOUX JaHHBIX
(pamummst, UMs, OTYECTBO, JaTa POXKICHHSA, PEKBU3UTHI JOKYMEHTA, yIOCTOBEPSIOMICIO JMYHOCTH (CBEOCHHSA O
HaNMCHOBAHUH JJOKYMEHTA, CEpUU U HOMEpE, AaTe BBIIa4l, HAMMCHOBAHHUY OPTaHa, BRIIABIICTO JOKYMEHT, FITH KOJIe
TIOIPa3ICIICHII).

3.3.4. CozxepxaTh B UCIPABHOM COCTOSHHH aOOHEHTCKYIO JMHHIO W IIOJIB30BATEIbCKOE (OKOHEYHOE)
o0opynoBaHue, HaXOsIIeecs] B IOMEIICHUU W/MJIM 30HE OTBETCTBEHHOCTH a0OHEHTa, a TakKe COOI0aTh MmpaBuiia
AKCILTyaTalliy 3TOro 000pyA0BaHMUSI.

3.3.5. IlpeanpuHUMATh CaMOCTOSITEIFHO MEpHI MO 3aluTe aDOHEHTCKOI'0 TEPMHHAJIa OT BO3IACHCTBHUS
BPEIOHOCHOTO IPOrPAaMMHOT0 00eCTIeUeHHS.

3.3.6. IlIpemsiTcTBOBaTH PacIpPOCTPAHEHMIO CllaMa U BPEJOHOCHOTO IPOrPaMMHOI0 OOECIIEUCHHUS! C €ro
a0OHEHTCKOTO TepMUHaJIA.

3.3.7. TIlpm mocrymieHHH 3ampoca OT oOlepaTopa ¢ TpeOOBaHWEM TIIOATBEPIUTH COOTBETCTBUE
MIEPCOHANBHBIX JaHHBIX (PaKTHUECKOTO IOJIF30BATENSI CBEICHISIM, 3aIBICHHBIM B JIOTOBOPE 00 OKa3aHUH YCIIYT CBSI3H,
OCYILIECTBHUTH IOJNTBEPKACHUE NEPCOHANBHBIX JAaHHBIX ITyTeM IIPEACTABICHUS OIEpPaTopy CBS3M JOKYMEHTAa,
YIOCTOBEPSIOIIECTO JTHIHOCTD.

3.3.8. IIpemocraBuTh JOCTYI B MOMEIICHHE Aa0OHEHTA COTPYAHUKAM OIEpaTopa I YIIOJIHOMOYCHHBIM
UM TPEThUM JIMLIAM JUIS OCYIIECTBJICHHs pabOoT MO IMOJKIIOYEHHIO K CETH Iepelaydl JaHHBIX M/WIN BBIIOJIHEHUS
PEMOHTHBIX (BOCCTAaHOBUTENBHBIX) PaboT. B ciiydae HEoOXOAMMOCTH 00pamiathCs OT CBOETO WMEHH B OpTaHbI
yOpaBleHUs! MHOTOKBAapPTUPHOTO JKWJIOTO JjoMa (MO0 ympaBisIONIYI0 OpraHU3allyio), TJe PacroyioKEHO
MOJIF30BaTENbCKOE (OKOHEYHOE) 000pyNOBaHME I OPTaHM3AIMH JOCTyNa COTPYAHMKOB OmnepaTopa MM HHBIX
YIIOJIHOMOYEHHBIX WM TPETbUX JIUI B TOMENICHUS] JaHHOI'O MHOTOKBAPTHPHOIO JOMa C UEJbI0 YCTpaHEHHs
HEHCIPaBHOCTEH Ha CETH CBS3H.

3.3.9. TIlpwm 3aKiIr09eHUH HACTOSIIETO IOTOBOPA MIPEABSIBUTH OIEPATOPY TOKYMEHT, YIOCTOBEPSIOIININ €ro
JMYHOCTH, a TaKXKe MPEIOCTaBUTh MHYI0 HH(popMauio o cedbe HeoOXOAUMYIO Il KAaUeCTBEHHOTO OKa3aHHS yCIyT
CBSI3U.

3.3.10. OGecreunBaTh KOH(PHUICHIIHAIHHOCTE MPHCBOCHHOTO €MY JIOTHHA W Mapoiisi, HEOOXOIUMOTO ISt
OCYILIECTBIICHHS JOCTYIIA K CETH Iepelavd JaHHbBIX.

3.3.11. He BmemmuBaTh B pabOTy CETH, JTMHHUM CBSI3M W 00OPYIOBaHUS, HE JOIYCKATh IMOIKIIOYCHUS K
KaHally, JIMHHUSM CBSI3HM HecepTH(HUIMPOBAHHOTO OOOPYIOBAaHUs, W HE COBEpIIATh NEHWCTBHUH, HAPYIIAFOLIMX
KOH(UICHIIMAILHOCTh CBSI3M JIPYTHX IoJb3oBareieil. B mpotuBHOM ciyuae, Omneparop OCBOOOXKHAeTCs OT
OTBETCTBEHHOCTH 33 HeHa yIe)Kalllee KaueCTBO OKa3bIBAEMbIX YCIIYT CBsI3U, @ a0OHEHT oIutadnBaet paboty Oneparopa
M0 BOCCTAHOBJICHHIO CBSI3H, JIMOO MPOBOJUT TAKOE BOCCTAHOBIICHHE COOCTBEHHBIMHU CHIIAMH, 32 CBOM CYET.

3.3.12. Tlpwu opranuzannu AGOHEHTOM J0CTyMa B ceTh VIHTEpHET, He CBSI3aHHOTO C OKa3aHHEM BO3ME3/JHBIX
YCIIyT CBSI3H, C MCMOMb30BanueM Texuonorun Wi-Fi B MecTax JOCTYNHBIX Uil JETel W TPETHHX JIHI, B MOJHOM
00BeMe BRIIOTHATE TpeOoBaHus DenepanpHOro 3akoHa oT 29.12.2010 Ne 436-D3 «O 3amiure netedd oT HHGOpMAIUH,
MPUIHHSIONICH Bpe]l MX 370POBBIO U (WIH) pa3BUTHION, [Ipukaza MHUHUCTEPCTBA CBS3H M MAaCCOBBIX KOMMYHUKAITHHA
P® ot 16.06.2014 Ne 161, a Taxke MHBIX HOPMAaTUBHO-IIPABOBBIX AKTOB HAIPABICHHBIX HA 3aILUTYy JETeH OT
nH(popManuK, TPUYUHSIOMIEH Bpe]] X 37I0POBBIO U (MIIH) PAa3BUTHIO.

3.3.13. OOGecneunBaTh HaJUIeKAIIMM 00pPa30M HICHTH(PHUKALUIO IMOJb30BATENeH yCIIyraMH CBSI3U TP
MPEIOCTABICHUH J0CTyNa K HH()OPMAMOHHO-TEIEKOMMYHHKAIMOHHON ceTH «VIHTepHET», B COOTBETCTBUH C
TpeboBanusimMu DeaepanpHoro 3akoHa oT 07.07.2003 Ne 126-®3 (pea. ot 07.06.2017) «O cBsI3u» W MHUCHMOM
Munkomcsszu Poccuu ot 19.11.2014 1. Ne JJA-1T12-20690.

3.3.14. He ocymuecTBiISTh CaMOCTOSATENIbHOE U3MEHEHHE MPUCBOSHHBIX OIepaTopoM CEeTeBbIX HACTPOEK
noctyma kK cetn «MHTepHET», a Takke He3aMeIIUTENbHO yBemomitsth Omeparopa o co3ganud myonnuHoi Wi-Fi
TOYKH.
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3.4. AOGOHEHT BIpage:
3.4.1. Orxkazatscs B m000€ BpeMs B OJHOCTOPOHHEM ITOPSAKE OT HCIOTHEHUS HACTOSIIIET0 JOT0BOpa, IpH

YCIIOBUM OIUIAThl (PAKTHUECKH MOHECEHHBIX OMepaTopoM pacxojoB IO OKa3aHUI0 aDOHEHTY YCIIYT W/WIH PACXOJI0B
10 TOJIKJIFOUECHUIO abOHEHTA K CETH mepeiaun JaHueix Oneparopa.

3.4.2.  Orka3arbCs OT OIUIATHI HE MPEIYCMOTPEHHBIX HACTOSIIMM JOTOBOPOM YCIIYT, MPEIOCTABICHHBIX
eMy 0€e3 ero coriacus.

4. ®OPMA U TIOPANOK PACUYETOB 3A YCJIYI'H

4.1. Omara ycyr oCyHIeCTBIISIETCS ITyTeM OE€3HAMYHOTO paciyeTa B POCCHHCKHUX PYOIISIX TOCPEICTBOM
aBaHCOBOTO JIMOO OTJIOXKEHHOTO IUIATEXa, JIMOO IMyTeM COYETaHWS yKa3aHHBIX (DOPM OILIATHI, B 3aBUCHMOCTH OT
BBIOpaHHOT0 a0OHEHTOM Tapuda W/UiIH Tapru(HOTO MIIaHa W/WIN COoTIalleHHeM CTOpoH. Popma U MOPSIOK PacueToB
32 OKa3aHHBIE YCIIyTH YKa3bIBAIOTCS B 3asBJICHUH M/MIM B COOTBETCTBYIONINX YCIOBUSIX OKA3aHHS YCIIYT.

4.2. [Ipu orutate ycimyr MOCpPEeCTBOM aBaHCOBOTO IuIaTeXka AOOHEHT BHOCHT OIPEICIICHHYIO CyMMY Ha
CBOM JIMLIEBOW CYET, ¢ KOTOPOTO ONEpaTrop CHUMAET IUIATEXU 3a YCIYrH, KOTOpble OyIyT OKa3aHbl aDOHEHTY B
pacdyeTHOM IepHo/e.

4.3. AOGoHEHT 00si3aH NMPOM3BOAMTH OIUIATY YCIYTI 32 BECh PACUETHBIA INEPUOJ B IOJHOM OObeMe
HE3aBHUCHMO OT TOT0, OBUIN JIM BOCTPEeOOBaHBI a0OHEHTOM H/WIU TI0JIb30BATENIEeM OKa3aHHBIE OIIEPATOPOM YCIIYI'H B
pacdyeTHOM MepHojie, B TOM YUCIIe B Cllydyae MPUOCTAHOBKHM OKa3aHHs YCIYr B MOPSJIKE, MPeayCMOTPpEHHOM II. 5.1.
HACTOSIIIEr0 JJOroBOpa.

44. OcHOBaHWEM I OIUIATHl (BBICTABICHUS CUETa WM CIIMCAHUS JCHE)KHBIX CPEICTB C JIUIIEBOTO
cdeTa) aOOHEHTOM M (WJIM) MOJH30BATENEM 3a MPEIOCTaBICHHBIC YCIYTH CBS3U SIBISIOTCS JaHHBIC, ITOJIYYCHHBIE C
MIOMOIIIBI0 000PYIOBAHHS, HCIIOIB3YEMOT0 OIIEPaTOPOM AT ydeTa 00beMa OKa3aHHBIX YCIYyT (aBTOMaTH3UpOBaHHAs
cucTeMa pacderoB, OWUIMHT). MHQopMamnus aBTOMaTH3MPOBAHHON CHCTEMBI PacdeTOB OIEPaTOpa SIBISIETCS
€IMHCTBEHHBIM M JIOCTAaTOYHBIM OCHOBAaHMEM JUI MPOBEJCHUS B3aHMMOPAacdeTOB CTOPOH W HE TOUICKUT
JIOKa3bIBaHHIO CO CTOPOHBI OIleparopa.

4.5. AOOHEHT 00s13aH CaMOCTOSITENILHO CIIETUTH 33 HATMYUEM JICHEKHBIX CPEJICTB Ha JIMIIEBOM CUETE, C
KOTOPOT'O MPOUCXOAUT CIUCAHUE NCHEKHBIX CPEACTB 3a OKA3bIBAEMBIC YCIIYTH CBA3H, 1 BOBPEMS IMOIIOJIHATH HHHGBOﬁ
CUCT J'IIO6I)IM JOCTYIHBIM CHOCO6OM J0 AaThl CIIMCAHUA IOCHEXKHBIX CPEACTB 3a OKa3bIBACMBIC YCIIYI'M CBA3H.
OTCyTCTBHE JICHEXKHBIX CPEJICTB Ha JIMIIEBOM cueTe abOHeHTa, B 00beMe HeOOXOAMMOM JUIsS OKa3aHHsl yCIyT CBSI3H B
pacyeTHOM IepHo/Ie, SBISIETCSI CAMOCTOSTENLHBIM OCHOBAHHUEM JIJIsl IPUOCTAHOBIICHUS] OKa3aHUsl YCIIyT CBsi3H, 0e3
HaIpaBJeHUsI COOTBETCTBYIOIIErO M3BEIIEHUS, NMPEIYCMOTPEHHOTo 1. 3.1.4. HacTOAIMIEro JOroBOpa, 0 MOMEHTa
JOCTHKEHHS JIOCTaTOYHOCTH JICHEXKHBIX CPEJICTB Ha JIMIEBOM cueTe a0OHEHTa B pa3Mepe He MEHee OJHOMN
a0OHEHTCKOM TIIaTHI.

4.6. CricaHue IEHEeXHBIX CPEJICTB B cUeT omiaThl Y ciryr OrnepaTopa IMpOU3BOANTCS €JMHOBPEMEHHO B
00 gacos 00 MUHYT NEPBOrO JHS Hayajia pacue€THOro MepHOJa.
4.7. B ciydae 1ocpoYHOTo pacTOpKeHHUS HACTOSAIIETO J0T0BOPa, aOOHEHT M (MIIN) TI0JIb30BATEh UMEIOT

MpaBo 0OpaTUTHCS K ONEpaTopy ¢ TpeOOBaHHEM BO3BpaTa HEU3PACXOAOBAHHBIX CPEICTB, BHECCHHBIX MMHU B KAYECTBE
ABAHCOBOTO IUIATEXkKA, 32 UCKITIOYCHUEM CITy4aeB, YCTAHOBIICHHBIX YCJIOBUSIMH BHIOpaHHOTO a0OHEHTOM TapHda n/umu
HAaCTOALMM JI0OTOBOPOM U NPUIJIOKEHUN K HEMY.

4.38. AGoHeHT W (WiHM) TOJB30BATENb BIIpaBe MOTpPeOOBaTH mepepacdera (BO3BpaTa) CpEACTB,
yIJIa4eHHBIX aBAaHCOM 32 MOJIb30BAHUE YCIIyTaMU CBSI3H, 33 IEPUOJ, KOT/1a OTCYTCTBOBaIa BO3MOXKHOCTD IIOJIb30BaHUS
TaKUMH YCIyTaMH CBS3M HE 10 BUHE aboHEeHTa W (WIM) TMOJb30Bareis. llepepacueT W/mnm BO3BpAT CPEACTB,
YIIAUEHHBIX 32 MOJIb30BAHKE YCIIyraMH, 3a NepUoJi, KOrJa OTCYTCTBOBajIa BO3MOXHOCTb BOCHOIb30BAThCS TAKUMU
ycIayramMu HE 1O BHUHE abOHEHTa W (MJM) TOJIb30BaTelNsl IPOW3BOJMTCS Ha OCHOBAHMM COOTBETCTBYIOIIETO
MHCBMEHHOTO 3asBJICHHSI a0OHEHTa W (MJIM) TOJIb30BaTeNs. Bpemst OoTCyTCTBHS YCIyr yYWTHIBaeTCs, HayWHAS C
MOMeHTa oOparieHust abOHEeHTa B CIIy0y TEXHHUECKOH MoIepKKH onepaTtopa. [lepepacuer u/nm Bo3BpaT cpeacTs
He OCYIIECTBISIETCSl B Cilydasx, Korja aOOHEHT W (WJIM) II0Jb30BaTelb HMMEN TEXHHYECKYI0 BO3MOXKHOCTB
TIOJIF30BAHNUS YCIIYTaMH CBSI3H, OJTHAKO HE OCYIIECTBIISLI MTOJIb30BAaHUE TAKIMH yCIyTaMHU CBSI3H.

5. MOPAAOK U YCJIIOBUS NTIPUOCTAHOBJIEHUS, U3SMEHEHN S,
INPEKPAIIEHUS 1 PACTOPKEHUSA JOTI'OBOPA
5.1. B ciiyuae HapymieHns aOOHEHTOM CBS3aHHBIX C OKa3aHHEM YCIyT TpeOOBaHWH, yCTAaHOBICHHBIX
3aKoHOAaTeascTBOM Poccuiickoil ®denepanuy, HaCTOSIIUM JIOIOBOPOM, OIEPATOp MMEET IPaBO INPUOCTAHOBUTH
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OKa3aHHe YCIYT 10 YCTPaHCHHUS HapPYIICHHUS, YBEIOMUB 00 37TOM abOHEHTA JIFOOBIM JOCTYITHBIM CLIOCOOOM TI0 BEIOOPY
Omneparopa. B cimydae He ycTpaHEHHs Takoro HapyIICHHS B TEUCHHE 6 MECAIEB C AAThl MOMYYECHUs aOOHEHTOM
COOTBETCTBYIOILETO YBEJOMJICHHS, OIIEPATOP B OJJHOCTOPOHHEM IOPSIIKE BIIPABE PACTOPTHYTHh HACTOSIIIUI TOTOBOP.

5.2. [To nuceMeHHOMY 3asBJICHUIO a0OHEHTa, OTIepaTop 0e3 PacTOPIKEHHMs! IOTOBOpa IPHOCTaHABIMBACT
OKa3aHWsl yCIyT CBS3M, IPU 3TOM OIIEpaTop BIpaBe B3UMaTh IUIATy ¢ aDOHEHTa 3a BECh IEPUO]] TPUOCTAHOBICHUS
OKa3aHUsl yCIIyT CBSI3U, B COOTBETCTBUY C YCTAHOBJICHHBIM JJIs TAKUX CITy4aeB Tapu(oM H/WIIK Tapu(HOTO IUIaHa.

5.3. AOoHeHT BHpaBe B J000€ BpeMs OTKa3aTbCsi OT MHCIOJHEHUS HACTOSIIETO JO0roBOpa
(omHOCTOpOHHEE PACTOPXKEHUE), IPH YCIOBUH OILUIATHI MM MOHECEHHBIX OINEpPAaTOPOM PACcXOIOB 110 OKa3aHUIO eMy
YCIYT CBSI3M W/WIM PacxXofoB MO IMOJKIIOYECHHIO a0OHEHTa K CETH Iepeladdl JAaHHBIX OIepaTopa, CIECAYIOIINM
crocoOoM:

— B IIMCBMEHHOH (pOpMe MOCPENCTBOM IOJIa4l COOTBETCTBYIOIIETO 3asBICHHS OIIEpaTopy;
— TIyTeM HEWCIIOJIB30BaHUS YCIYT, TOA KOTOPbIM CTOPOHBI MOHMMAIOT OTCYTCTBHE ICHEKHBIX CPEJCTB HA
numeBoM cdere aboreHTa 6omnee 90 (IeBsHOCTA) HEH OAPSA.

5.4. Omeparop MMEEeT NMpaBO OTKA3aTbCsl OT HCIIOJHEHHUS HACTOAIIETO AOToBopa (OAHOCTOPOHHEE
pacTopKeHue), B cIydae NoTepu TEXHUIECKOI BO3MOXKHOCTH OKa3aHMs yCIyT CBA3H, IIyTeM HamnpaBieHusI AGOHEHTY
COOTBETCTBYIOIIETO YBEJOMIICHHSI.

5.5. B ciyuae ecnum BHeceHME W3MEHEHMH B HACTOSIIMK JIOTOBOP MOBJIEKJIO HEOOXOIMMOCTD
BBITMIOJIHECHHUA ONEPATOPOM COOTBETCTBYIOIIUX pa60T, 9TH pa6OTI)I noJJIc)KaT OIlIaTe CTOpOHOﬁ, 110 MHHUIIUMATUBC
KOTOpOH OBbLIM BHECEHBI U3MEHEHHS B HACTOSILIUI JI0TOBOP.

5.6. B ciyuae npekpaiieHus y abOHEHTa [IpaBa BIIaJACHUs WM MOJb30BAHMS [TOMEIEHUEM, B KOTOPOM
YCTaHOBIICHO 000pYyZIOBaHUE, JOTOBOP C A0OHEHTOM IMPEKpaIiaeTcs.
5.7. B cimydae npekparmieHus JeiCTBUS HACTOSILETO IOTOBOPA, ONEPATOp HA OCHOBAHUH ITHCHbMEHHOTO

3asiBrieHAsT AOOHEHTa IPOW3BOAUT BO3BpPAT HEHM3PACXOMOBAHHBIX [EHEKHBIX CpPEICTB, BHECCHHBIX aBaHCOBBIM
TUTATE)KOM, Ha OAHKOBCKHI c4eT abDOHEHTa, YKa3aHHBIA B COOTBETCTBYIOIIEM 3asBICHHUH, 32 BBIYETOM PACXOJIOB,
MTOHECCHHBIX OIEPaTOPOM IO OKA3aHUIO YCITYT CBS3U /MM PACXOJIOB IO IMOAKIIOYCHUI0 aO0OHEHTA K CETH IepeIavyn
JAaHHBIX oreparopa. Bo3BpaT JEHEeXHBIX CPelCTB NPOM3BOAUTCA B TeueHHe 30 (TpuAuLaTH) KaJeHJApHBIX JHEH c
MOMEHTA PETUCTPALINH 3asIBIICHHUS OIIEpaTOPOM.

B ciydae ecnu Ha gaty npekpainenus aeicTBus Jlorosopa 6ananc JIMieBoro cueta uMeeT OTpUIIATENbHOE
3HaueHue, To AGOHEHT 00s13aH B TeueHue 10 (1ecsaTn) KajaeH1apHbIX JHEH MMOCIe MPEKpaIleHus 1eHCTBUS HACTOSIIETO
JIOTOBOpa BO3MECTHUTH OIEPAaTOPy CYMMY 3aJOJDKEHHOCTH. B ciydae HEBBINONHEHHS aOOHEHTOM JaHHOTO
00s13aTeNbCTBA OIIEPaTOp BIIPABE B CYACOHOM MTOPSAIKE B3BICKATh ¢ aDOHEHTa CyMMY 3aI0JKEHHOCTH U IPUHATH UHBIE
MEpBI, IPEAYCMOTPEHHBIE ISHCTBYIOIINM 3aKOHOIATEIIECTBOM.

6. MOPSJIOK NPEABSABJEHUS U PACCMOTPEHMS IPETEH3UI

6.1. [Ipr HeWCNONHEHWU WM HEHAJIC)KAIIEM HCIOIHEHUH OIepaTopoM OO0S3aTEIBCTB 10 OKA3aHHIO
ycIyr, a0OHEeHT ¥ (WIIH) TOJBH30BATENb J0 OOpamleHus B CYA MPEIObSBISCT ONEPaTopy MOCYIEOHYIO MPETEH3UIO.
[Iperen3us npenbsABIIETCS B MUCBMEHHOW ()OpME U TIOUICKHUT PETHCTPAIIUH B ICHE €€ MOTyYSHHS OTIepaTOPOM.

6.2. IIpereH3un no BoOIpocaM, CBS3aHHBIM C OTKa30M B OKa3aHUM YCIYr, HECBOEBPEMEHHBIM WU
HCHaJICXXallluM HUCIIOJTHCHUCEM O6$[33T€J'IBCTB, BBITCKAIOIINX U3 HACTOSAIIETO JOT0OBOPA, MPEABABIAIOTCA B TCHCHUEC 6
(1mecTH) MecsIeB co THS OKa3aHUS YCIIyT, OTKa3a B MX OKAa3aHWH WJIM BBICTABJICHUS CUETA 33 OKa3aHHYIO yCIyTY.

K mperen3un mpmiiaraiorcsi HEOOXOTUMBIE TSI PACCMOTPEHHS IMPETEH3UH II0 CYIIECTBY, JOKYMEHTHI, B
KOTOPBIX TOJIKHBI OBITH YKa3aHbl CBCACHNUA O HECUCIOJHCHUU WKW HEHAIJICKAIIECM HCIIOJTHCHUHN 00513aTENBCTB 110
HACTOSIIEMY JOTOBOPY, a B Cilydae MPEIbsSBICHHUS MPETECH3WH O BO3MEIICHUH ymepba - o (akte W pasMepe
MPUIHHEHHOTO yIiepoa.

6.3. [Iperen3ust paccMaTpuBaeTCs OIEPATOPOM B CpoK He Oomee 60 mHEW C JAaThl PETHCTPALUN
nperer3un. O pe3yibTaTax pacCCMOTPEHUS MPETEH3UH OIepaTop coo0IIaeT B MUCbMEHHOW (OpMe IPEIbIBUBIIEMY
ee abOHEeHTY u (TH) MOJIh30BATEITIO.

6.4. B ciryuae ecnu mpereH3ust OblIa IPU3HAHA OIEPAaTOPOM 00O0CHOBAHHOM, BBISIBIICHHBIC HETIOCTATKU
MOJITIEXKAT YCTPAHSHHIO B PA3yYMHBIN CPOK.

B ciydae eciiu onepatopom ObITH TPU3HAHBI 000CHOBaHHBIMU TpeboBaHusT AOOHEHTA U (MJTH ) TIOJh30BaTEIIS
00 yMEHBIIIEHUH pa3Mepa OTUIaThl OKa3aHHBIX YCIIYT, O BO3MEIICHUH PACX0/I0B 10 YCTPaHEHUIO HEIOCTATKOB CBOMMH
CUJIaMU WJIW TPETbUMU JIMIIAMH, a TAKKE O BO3BpATE YINIAYCHHBIX 3a OKa3aHUE YCJIYT CPEIACTB n/nim BO3MCUICHUH
y6BITKOB, INPUYUHEHHBIX B CBA3M C OTKAasOM OT MNPEAOCTaBJICHUA YCIYI, YKa3aHHbIC Tpe6OBaHI/Iﬂ nmoaJjiexar
yIOBIETBOPEeHUIO B 10-THEBHBIN CPOK C IaTHI IPEABABICHUS IPETCH3NH.
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7. OTBETCTBEHHOCTBb CTOPOH
7.1. 3a HEWCIIONHEHWE WIM HEHa/JIeXKallee HCIIONHeHHE O0A3aTENECTB 10 HACTOSIIEMY JOTOBOPY
oreparop HECET OTBETCTBEHHOCTH Mepe] a0OHESHTOM U (HJTH) TIOJIB30BATENIEM B CICTYIONIUX CIIyYasx:
—  HapyIICHUE CPOKOB 0OECIICUCHUS JOCTYIIA K CETH Mepeauu JaHHbBIX;
—  HapyIICHUE YCTAHOBJICHHBIX CPOKOB OKa3aHHS YCIYT;
—  HEOKa3aHHE yCIyT;
—  HEKaYeCTBEHHOE OKa3aHUC YCIIVT;
—  HapyIICHHE YCTaHOBIICHHBIX OTPaHUYCHHUI Ha paCIpOCTPaHEHIE CBEACHUI 00 aDOHEHTE, CTaBIINX
M3BECTHBIMH OTIEPaTOpPy B CHITY HCIIONHEHHS HacTosero Jorosopa.
7.2. [Ipu HapymeHNH yCTaHOBJICHHBIX CPOKOB OKa3aHUS yCIyT, aDOHEHT II0 CBOEMY BBIOOPY BIIpaBe:
—  Ha3HAYHTH ONEPATOPY HOBBIA Pa3yMHEIH CPOK, B TEUCHHE KOTOPOTO TOJDKHA OBITH OKa3aHa yCIIyTa;
— TOpYYUTHh OKa3aHWE YCIYr TPETHUM IMIAM 32 Pa3syMHYIO LIEHy W MOTpeOOBaTh OT omepaTopa
BO3MCIIICHHUSA ITOHCCCHHBIX paCXOZ[OB;
- HOTpe6OBaTI) yMeHLI_HeHI/IH CTOUMOCTHU yCJ'IyFI/I;
—  PAacTOPrHYTb HACTOSAILLUMI TOTOBOD.
7.3. B crnydae HEHMCIOMHEHHS WM HECHAJICHKAIIETO HCIONHCHHS 00s3aTeibCTB B COOTBETCTBUH C
HACTOSIIUM IOTOBOPOM aOOHEHT U (WJIM) TOJIb30BaTEIb BIPABE MOTPEOOBATH IO CBOEMY BEIOODY:
—  0e3B0O3ME3HOTO YCTPAHEHUS HEJOCTATKOB T10 OKAa3aHUIO YCIIYT;
—  COOTBETCTBYIOIIETO YMEHBIICHHUS CTOUMOCTH YCIIYT;
—  BO3MEIICHUS TOHECEHHBIX MU PAaCXO/IOB MO YCTPAaHCHUIO HEJOCTATKOB OKa3aHHON YCITYTH CBOUMH
CHJIAaMU WJIM TPETHUMH JTHIIAMHU.

7.4. Ormepatop He HeceT OTBETCTBEHHOCTH 32 COAepKaHHe HHpopMaLuy, nepeaaBaeMoi (ory4aeMoii)
aOOHEHTOM NPH IOJIB30BaHUU YCIyTaMHu.
7.5. AGOHEeHT W (WIM) TOJB30BaTENb HECYT OTBETCTBEHHOCTh IEpE] OINEpaTOPOM B CIETYIOLINX

ciry4asx:
— HeoIUIaTa, HeTOJHAas MM HECBOEBpPEMEHHas OIIaTa yCiyT;
—  HecoOJI0JIeHHEe MPaBUII IKCILTyaTallii 000pyI0BaHUS;
—  HecoOJI0JIeHHE 3arpeTa Ha TOAKII0OUeHHE K a00HEHTCKOM JIMHUH IT0JIb30BaTEILCKOT0 (OKOHEYHOT0)
000py/I0BaHUsl, HE COOTBETCTBYIOIETO YCTAHOBICHHBIM TPEOOBAHHMSIM;
—  COBepuUIeHHE JCHCTBHH, MPUBOIAIIMX K HAPYIICHUIO (DYHKIMOHUPOBAHUS CPEJIICTB CBA3U M CETH
CBSI3U OIIEpaTopA.

7.6. Omnepartop 0cBOOOXKAAETCSA OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHNE WITH HeHa UIeXKalllee UCTIOHEHNE
00s13aTenbeTB 10 JloroBopy, B Cilydae eciiy HEHCIIOJIHEHHE WM HeHa UIe)XKalllee NCTIOTHEHUE IPOU30IILIO BCIIEICTBHE
JEWCTBHS O0OCTOSATENHCTB HENPEOJOIMMON CHIIBI WM 110 BHHE aOOHEHTa M (WIJIM) IOJb30BATENs, WM BHE 30HBI
9KCIUTYyaTaI[HIOHHOH OTBETCTBEHHOCTH OIIEPaTOpa, B YACTHOCTH B CIEAYIONIUX CIIydasix:

- 0TKa3a 3JIEKTPONUTAHUS WK 0OpbIBa Kabessi CBS3U B MIOMEIICHUH a0OHEHTa W/WIHM Ha TEPPUTOPUH
MOJIKOHTPOJILHOM a0OHEHTY;

- B pe3yJIbTaTe HEHAAJICIKAIIET0 BHIIIOJTHEHUS a00OHEHTOM YCIIOBHH JIOTOBOPA M MPHIIOKEHUH K HEMY;

- B pe3yNbTaTe YTPaThl W/WIN MOBPEXICHHUS 00OPYIOBAaHHS, HEOOXOIMMOTO U OKa3aHUS yCIyT
CBSI3U.

7.7. [Ipu monp30BaHUM yCITyraMu aOOHEHTY 3alpeniaeTcs:

- UCIOJIb30BaTh YCIyTU B KOMMEPYECKHX LIENSIX;

- UCIIOJIb30BaTh HELEH3YPHYIO JISKCHKY Ha caiTe omreparopa (daTtax, gopyMax  1p.) W/WIM NpU
00palleHnH B CIIyKOy TEXHUYECKOH TOAIEPIKKH;

- UCIIOJIb30BaTh HEIEH3YPHYIO JEKCHKY B JIEKTPOHHBIX MHCbMaxX M pasroBOpax C COTPYAHUKAMHU
orepaTopa.

8. OCOBBIE YCJIOBUSI
8.1. Hacrostmuit JloroBop sBIIsIeTCS MyOJIMYHBIM IOTOBOPOM, 3aKJTF0YaeMbIM OTIEPATOPOM B OTHOIIICHUH
KaXJ0r0, KTO K HeMy obOparutcsa. B cuiy crarbu 428 ['paxkganckoro xojekca P® HacToSIIUN TOTOBOP SBISETCS
JIOTOBOPOM HPUCOEIMHEHUS, T.€. YCIOBHUS TOTOBOPA OMPEAEIISIOTCS OTIEPaTOPOM B OTHOCTOPOHHEM HOPSIIKE U MOTYT
OBITh IPUHATHI A0OHCHTOM HE MHAYE KaK MyTeM MIPUCOCTUHCHUS K MPEITI0KCHHOMY JOTOBOPY B IIETIOM.
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B cootBetcTBUH co craTheit 429.4 I'paxxnaHckoro Koaekca PO HacTosAmuil JOTOBOP SIBISIETCSI JOTOBOPOM C
WCIIONIHEHHEM 10 TpeOoBaHWIO (a0OHEHTCKMM JOTOBOPOM), MPEAYCMATPHBAIONINM BHECCHHE a0OHEHTOM
OTIpEZIETICHHBIX TUIaTe)XeH 3a MpaBo TPeOOBATh OT OIepaTopa OKa3aHWs YCIYT B KOJMYECTBE WM 0O0beMe OO0 Ha
MHBIX YCIIOBUSIX, OTIPE/ICIICHHBIX BEIOPAaHHBIM a0OHEHTOM TapH(HBIM IIAHOM.

JloroBop 3aKJIOYacTCS CO CTOPOHBI a0OHCHTA IyTeM IOJHOrO M Oe3oroBopouHoro (cT. cT. 433, 438
I'pasknanckoro xonexkca P®) npuHATHS yCIIOBHI HACTOSIIETO JOrOBOPa U BCEX MPHIIOKEHUH K HEMY, SIBIISIOMINXCS
HEOTHEMJIEMOW YacThIO JIOTOBOpA, ITyTeM BBHIMOJHEHUs aOOHEHTOM JI000T0 W3  HIDKENEPEUHCIICHHBIX
KOHKJIFOJIEHTHBIX JEHCTBHIA:

- TIOANMCAHUS A00OHEHTOM 3asBICHIUS;

- CMEHBI TapU(HOTO IUIaHa, MPUHATUSA yBEAOMIICHHUS/COOOMICHUS OlepaTopa M Mp. Yepe3 JIMIHbBIA
KaOWHET;

- MOJTb30BaHNE A00OHEHTOM YCIyTaMH OIlepaTopa;

- OIUIaTHl YCIyr (IOCTYIJICHHE Ha JHIEBOH cYeT aDOHEHTa aBaHCOBOTO IUIATEXAa) MOCIE TOTO, Kak
ObL1a OITyOIIMKOBaHA Ha caliTe onepaTopa HoBast BEPCHS JOTOBOPA, YCIOBHH OKa3aHMs YCIyT JIMOO M3MEHEHHUS K HAM.

8.1.1. B cootBercTBHH CO CT. CT. 5, 6 Denepanbroro 3akoHa ot 06.04.2011 Ne 63-D3 «O06 351eKTPOHHOI
MOANUCHY», (AaKT COBEPILEHUSI KOHKIIOACHTHOTO JICHCTBHS 4epe3 JIMYHBIA KaOuHeT aboHeHTa (cMeHa Tapu(HOTro
IUIaHa, TPUHATHE YBEJAOMJICHHUS/COOOLICHUS omepaTopa M TMp.), TPH3HACTCSA HIIEKTPOHHBIM JOKYMEHTOM,
PaBHO3HAYHBIM JOKYMEHTY Ha OYMa)XHOM HOCHTEJE, MOJIMCAaHHOMY COOCTBEHHOPYYHOH IOJIHUCHIO aDOHEHTA,
MIOCKOJIbKY JIaHHas ITOIITHCH ITPOU3BE/ICHA MOCPEICTBOM UCIIONb30BaHMUs KO/IO0B (JIOTHH), ITapoJieil (apoib AJ1st BXoaa
B JIMYHBIH KaOWHET) W TMOATBEpkAaeT (akT (OPMHUPOBAHUS 3SIEKTPOHHOW MOANMUCH OIPEICICHHBIM JIUIIOM
(aboneHTOM).

8.1.2. lI3MeHeHHUs HACTOSILIETO JOTOBOPA, NPHIOXKEHUH K HEMy ITyONHKYIOTCS Ha caiiTe omeparopa He
MeHee 4eM 3a 10 nHelt 1o BBeIeHNs UX B ieiicTBIE. AGOHEHT 00s13aH CBOEBPEMEHHO, HE PEXE OJHOTO pa3a B HEJIEIIO,
YUTaTh U IIPUHUMATh K CBEJCHUIO MH(pOpMannio 00 N3MEHEHHUAX JI0TOBOPA, a TAKXKE O APYTMX TEXHOJOTHUECKUX U
OpTaHM3aIIOHHBIX N3MEHEHHSX, IyOIMKyEeMBIX Ha caiiTe oneparopa 1 B IMYHOM KaOuHeTe aOOHEHTa.

Pa3zmenienne omnepatopoM HHGpOpManuu 00 M3MEHEHUsX, MyOJMKyeMBbIX Ha caiiTe oreparopa W/Win B
JIMYHOM Ka6I/IHeTe, SABJIACTCA HaJICXKalllUM HN3BCHICHUCM aboneHra. HpI/IHﬂTI/Ie a00HEHTOM M3MEHECHUH HACTOALIECTO
JIOTOBOPA, MPIIOKEHUH K HEMY ITPOM3BOIUTCS B MOPsIKE, ONMMCaHHOM B Il 8.1., 8.1.1 HacTosmero gorosopa.

8.2. JloroBop COCTOUT U3 HACTOSAIIEro JOKyMeHTa («JloroBop okazaHus yciIyT (PU3HUECKUM JTUIAM)»),
3asBJICHUS U YCJIOBUHM OKa3aHUs yCIyr. 3asBlIeHUE U YCIOBUS OKa3aHUs Y CIIYT SIBISIFOTCSI HEOTHEMIIEMBIMH YaCTsIMHU
HaCTOSIIIEro A0roBopa. B ciyuyae Hanuuusi NpOTUBOPEUUNA MEXKIY MOJIOKEHUSMH J0TOBOpPa M YCJIOBUN OKa3aHUs
YCIYT IPHOPUTET UMEIOT MOJIOXKEHHUS YCIIOBHUI OKa3aHUs Y CIIYT.

8.3. [Ipn moxnmcaHWM HACTOSIIIETO JOTOBOpa, NPHIOKEHHH K HEMY, a TaKXKe COBEPIICHHH WHBIX
JEWCTBHH BO WCIOJHEHHWE HACTOSIIEro JOTOBOpAa, OINEpaTrop BIpaBe HCHONB30BAaTh (DAKCUMIIIBHBIM CIIOCOO
BOCIIPOM3BEACHUS TIOAIHCH W/HITH TIEYaTH OllepaTopa ¢ HOMOIIBIO CPEACTB MEXaHUUECKOTO MITH HHOTO KOITMPOBAaHUSI.

ITo TpeGoBanmio aboOHEHTa oOIEpaToOp MpeAOCTaBiseT AOOHEHTY 3aBEPEHHBIM MeyaThlo oIeparopa H
MOAINHUCHIO YITOTHOMOUYEHHOTO JIUIA IK3EMIUISIP JOrOBOPA, MIPUIOKEHUH K HEMY.

8.4. INonnucanuem qoroBopa abOHEHT MOATBEPKAAET CBOE COTJIACHe Ha!

—  00paboTKy onepaTopoM W/WiN TPETHUMHU JINIIAMHU CBOMX TIEPCOHAIBHBIX JJAHHBIX B COOTBETCTBUU C
tpeboBanusamMu D3 o1 27.07.2006 Ne 152-D3 «O nepCOHANBHBIX JaHHBIX», 8 HMCHHO: COOP, 3aIKCh,
CHCTeMaTH3aIfI0, HAKOIUICHWEe, XpaHeHHe, yTOUHeHHne (OOHOBIEHHE, M3MEHEHHUE), M3BJICUEHHE,
HCTIONB30BaHUe, TIepenady (pacmpocTpaHEHHWE, MpPENOCTaBlIeHHe, [TOCTYI), OO0e3INYHBaHUE,
OJIOKMpOBaHUE, yIAJICHHE, YHUUTO)KEHHE MEPCOHAIBHBIX NaHHBIX, B IEIIX HCIIOIb30BAHUS ITIPH
CIPaBOYHO-UH(OPMALMOHHOM  OOCIY)XMBaHWH, HMH(OPMHPOBAHMM  AOOHEHTa  COIJIACHO
HIDKETIpUBEACHHOMY a03ally HAcCTOSIIEro IyHKTa JIOTOBOpA, HMHBIX LEJNSX, CBS3aHHBIX C
peanmzanyiell IpaB M HCIOJHEHHWEM O00s3aTeNIbCTB 110 HacTrosmeMmy nporoBopy. Ilepeuens
NIEPCOHAJIBHBIX JTAHHBIX M3JI0KEH B HACTOSILIEM JOTOBOPE M 3asiBJICHHH. [lepedeHb TpeThHX JIHI,
KOTOpBIE T10 TOPYYEHHIO OTIEPaTOpa OCYIIECTBIAIOT 00pabOTKy NepCOHANBHBIX JaHHBIX A0OHEHTa,
a TaKXE TCPCUYCHb HeﬁCTBHﬁ C NEPCOHAJIBHBIMU NAHHBIMH, Ha COBEPIICHUE KOTOPBIX OACTCs
cornacue, oOliee OIUCAaHHE HCIOJIb3yEeMbIX CHOCOO0B 00pabOTKH TEPCOHAIBHBIX JIAHHBIX
onyOiMKOBaH Ha caiite omepartopa. Cormacue Ha 0O0pabOTKy NEHCTBYeT B TE€UEHHE BCETO CPOKa
JeicTBus Hacrosiero JloroBopa, a Takke B TE€YEHHME S5 JIET C JaThl NPEKpalleHus ACUCTBUS
Hacrosuero /forosopa.
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— TIpenocTaBiICHUE CBENEHHUH 00 abOHEHTe APYTUM OIepaTopaM CBS3H M WHBIM TPETHUM IJIHIAM, a
TaKXKe JaeT COTJIacHe Ha MOJIyUYCHUE OT oreparopa (FIH OT IIPUBIICYCHHBIX UM IS YKa3aHHOW [eTH
TPETHUX JIUI) HHPOPMALIUHU O MMPOBOJIUMBIX OIIEPATOPOM AKIHUIX, MPEICHTAIUSIX K MAPKETUHTOBBIX
HCCIICIOBAHUSX, PEKIIAMHOW U MHOM CIPaBOYHON MH(OPMAIMH O MOTy4aeMOM HITH TpeIiaracMon
ycllyre, TOBape omneparopa U (WiId) €ro MapTHEPOB MOCPEACTBOM PACCBHUIKM MAaTEpUajoB IO
AJIEKTPOHHOH TouTe, TelneGOHHOMY HOMEpY (B TOM YHKCIE OCPEACTBOM SMS-coo0ieHust) ubo
MOCPEIICTBOM PACCHUIKH IO aJPECy, YKa3aHHOMY a0OHEHTOM B PEKBU3UTAX HACTOSIIECTO JOTOBOPA.

B cimyuae Hecoriacus aOOHEHTa TMOJyYaTh YKAa3aHHYIO B HACTOSINEM MYHKTE WH(POPMALHUIO, a0OHCHTY
HEOOXOIMMO OOpaTHTBECA K OIEPaTopy C COOTBETCTBYIOIINM 3asBICHHEM B IOPSIKE, ONMpENeIeHHOM I. 8.5.2.
Horosopa.

—  pa3sMelieHHe CeTH Iepelavyn TaHHBIX U 000pyIOBaHUS OIepaTopa B MecTaX OOMIETO IMOJIb30BAHHS
B 3JJaHWH, CTPOCHHH, COOPYKECHHH, B KOTOPOM PACHOIOKEHO TOJIB30BATENBECKOE (OKOHEYHOE)
obopynoBaHue aOOHEHTA;

— ymanéHHBIA JOCTYH oIepaTtopa K OOOpyAOBaHHIO a0OHEHTa ISl YCTPAHEHWUS MPOOJIeM C TaKuM
000pyIOBaHUEM M OCYIIECTBICHHMS HHBIX HM3MCHCHHI MapaMeTpOB OOOpPYJOBaHUS B cClydac
oOpameHnss a0OHEHTa K OIEpPaTopy, a TaKKe Ha OCYIICCTBICHHE ICHCTBUI MO HACTPOMKE U
0oOHOBIIEHHIO 000pyIOBaHMsT AOOHEHTa JUIsl LieNel ero Haajexanero pyHKIMOHUPOBaHHS Ha CETH
CBSI3U OIlepaTopa.

8.5. OO6pareHusi, 3asBleHUs, MPETCH3UHN, W3BEIIEHUS, 3aMpPOChl U JPyrue JOKYMEHTHI MepeaaroTcst
CTOPOHAMH APYT IPYTY CICTYIOIINM 00pa3oM:

8.5.1. ot omepaTopa abOHEHTY U (HJIH) MOJIH30BATEIIO — IIOCPEACTBOM ITyONMKALINN TAKUX H3MCHEHHH Ha
caifre omeparopa, IO 3JCKTPOHHOW MOYTE WM MO TeNe(OHY C HCHOIH30BAHHEM MECCCHIKEPOB, €CIIH WHOE He
MPEIYCMOTPEHO COOTBETCTBYIOIIUM ITyHKTOM JIOTOBOPA W/WITN YCIOBUSAMHE OKa3aHUS Y CITYT;

8.5.2. ot aboHeHTa omepaTopy — B MUCBMEHHON (hopMe MOCPEICTBOM TOAAa4H 3asBJICHUS OIEpaTopy B
MecTax paboThl ¢ abOHEHTaMH ¥ (MIIK) MOJB30BATEISIMA HITH OTIIPABKHU IIOYTOBOM KOPPECTIOHACHIINEH, €CIH HHOE HEe
MPEeyCMOTPEHO COOTBETCTBYIOIINM ITYHKTOM JIOTOBOPA W/ WU YCIOBUN OKa3aHUs yCIYT.

8.6. B cootBerctBuu ¢ denepanbibiM 3akoHoM oT 07.08.2001 Ne 115-®3 «O mpoTuBOaCiCTBUH
neranu3anuu (OTMBIBAHUIO) JOXOJIOB, MOJYYEHHBIX MPECTYMHBIM TyTeM, W (PUHAHCUPOBAHUIO TEPPOPU3MAY,
noanuceiBas JloroBop, AOOHEHT MOJTBEPKIAET, YTO OH HE SBISIETCS TOJKHOCTHBIM JIMIIOM MEXKIYHapOHOM
OpraHu3aI[iK;, WHOCTPAHHBIM IYOJUYHBIM JOJDKHOCTHBIM JIMIIOM, €r0 CYNPYroM, OJH3KHM pOJICTBEHHUKOM
(pOZACTBEHHUKOM IO TPSAMOW BOCXOAAILIEH MM HUCXOIAIIEH JTUHMM (POIWTENEM WM PEOCHKOM, eTyIIKOMH,
0a0ymIKoi WM BHYKOM), TIOJTHOPOIHBIM WJIM HETIOJHOPOIHBIM (MMEIOMIMM OOIIero OTIa WM MaTh), OpaToM Win
CECTPOH, YCEIHOBUTEIIEM WIIH YCHIHOBJICHHBIM; JIUIIOM, 3aMEIIAFOIINM (3aHHUMAIOIINM ) TOCYJapCTBEHHBIC JOIDKHOCTH
Poccuiickoit @enepanum, nomxaocTH WwieHOB CoBera mupekropoB LleHTpamsHoro 6anka Poccuiickoit ®@eneparum,
JIOJDKHOCTH  (pellepaibHO TOCymapCTBEHHOM CyKObI, Ha3HaueHHE Ha KOTOPBIE M OCBOOOXIEHHE OT KOTOPBIX
ocyuiectBisitoress  Ilpesunentom Poccuiickoit ®enepanun uinu  IlpaBurensctBom Poccuiickoit ®epepanum,
nmomkHocTH B LleHTpansHOM Oanke Poccuiickoit depepannu, ToCyAapCTBEHHBIX KOPIIOPAIUAX U HHBIX OpTaHU3aIUsAX,
cosznanHbIX Poccuiickoii denepanyeli Ha OCHOBaHHHU (ellepalIbHBIX 3aKOHOB, BKIIIOYEHHbIE B TIEPEYHHU JOJDKHOCTEH,
onpenensembie [Ipesunentom Poccutickoit denepanuu. B cinydae, ecnu aDOHEHT SIBISIETCS KEM -THOO M3 yKa3aHHBIX
JIUI, OH yBEIOMJISAET Olleparopa O AaHHOM (akTe Tpu TOANMUCAHWH 3asBIECHUS M COOOIIAET omepaTopy Oojee
MoIpOOHBIC CBEJICHMSI, KACAIOIINECS JAHHOTO (haKTa.

8.7. JloroBop cunTaeTcs 3aKIIOUYEHHBIM Ha HEOTPEIEIICHHBII CPOK, €CJIM MHOE HE YKA3aHO B 3asIBJICHUM.



