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YCJIOBUSA OKA3AHUA YCJAYT IO JOCTYITY K CETH «MHTEPHET»

Hacrosimue ycrmoBusl peryqupyrT OTHOIICHHS MEXKIy a0OHEHTOM M (MIJIM) MOJIb30BaTelIEM,
C OJIHOHM CTOPOHBI, U ONEPATOPOM, C JIIPYrOl CTOPOHBI, MPU OKA3aHWUU YCIYT CBSA3H IO JOCTYITY K CETH
«HTEpHET» - YCHOYr CBSA3M 1O Mepefade JaHHbIX M TEJIEMATHUECKUX YCIYT CBSI3M, HHBIX YCIYT,
HEPa3phIBHO CBSI3aHHBIX C HUMHU.

Hacrosmue yciaoBust SBISIOTCS TPUIIOKEHHEM K JIOTOBOPY OKa3aHUs YCIyT CBs3H (pusnmyeckum
nunam). B ciydyae mpoTHBOpeUil HACTOSIIUX YCIOBHHA M JOTOBOPA OKa3aHUsl YCIYT CBA3H, MPEANOYTECHIE
UMCIOT HACTOSIIINE YCIOBUSL.

[Ipenocrapnenue OrneparopoM YCIyr Mepeladyd JaHHBIX W TEIEMaTHUYCCKUX YCIYT CBS3H
OCyIIeCTBIsIETCS B cooTBeTcTBUU DenepanbHbiM 3akoHOM 0T 07.07.2003 Ne 126-D3 «O cBsA3u», HHBIMU
HOPMATUBHO-NIPABOBBIMU aKTaMH, MPUHITHIMA B OOJACTH CBS3W, & TAKXKE B COOTBETCTBUH YCIOBUSIMHU
BbIIAHHBIX J'II/I].[CH?;I/Iﬁ, AOTOBOPOM M HACTOAIIMMHU YCJIOBUSAMMU.

1. AYTEHTU®UKALMWNOHHBIE JAHHBIE
11. JHna gmoctyma K ycmyramM a0OHEHT ©  (WJHM)  TIOJNB30BaTelNh  HCIIONB3YIOT
ayTeHTH()UKAIIMOHHBIC JaHHbIC (JIOTMH M TapoJib), 33 COXPAaHCHHWE KOHQHUICHIMAIBHOCTH KOTOPBIX
A0OHEHT U (MJIM) IOJIb30BaTEIb HECYT OTBETCTBEHHOCTh CAMOCTOSTEIIBHO.
1.2.  AOGoHeHTY W (WJIH) TIOJIB30BATENO 3aIlPENIaeTCsl UCIIOb30BaHNe ayTeHTH(UKAIMOHHBIX
JAHHBIX TPETHHX JIHII JJIsl JOCTYIA K CETH Mepejaul JaHHbBIX, a TAKXKe 3aMpeniaeTcs pacpoCTPaHsITh TAKHE
JIaHHBIE B OOIIEIOCTYMHBIX pecypcax cetu MuTepHeT (PopyMBl, TOCKH OOBSBICHUH, YaT | T.IL.).

1.3. AOGOHEHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a BCE JEHCTBUS B ceTH MHTepHeT,
MIPOM3BE/ICHHBIE TI0J] Ay TeHTU(UKAIIMOHHBIMY JaHHBIMU a00HEHTa MM CAMHUM HITH TT0JIh30BATEIIEM.
1.4, Hns  unentudukanuu  abOHEHTAa, a  TaKKe JUIS  COBEPUICHHS  JICHCTBHI

MO TOJKITIOYCHUIO/M3MEHEHHIO/OTKITIOUCHUIO YCIYT MPH OOpalleHHH a0OHEHTa B CIIYKOY TMOJICPIKKH
KITUEHTOB, ONEpaTop BIIpaBe 3alpocuTh y aboHeHTa W (wnm) monb3oBatenss: GO aboHeHTa, HOMEp
JIOTOBOpa, aJpec MOJIKIIYCHUS K yClIyraM, HOMEp JOKYMEHTa, YAOCTOBEPSIOIIEro JUYHOCTh aOOHEHTa,
YKa3aHHOTO B 3asIBJICHUU.

2. NOAKJIIOYEHUE ABOHEHTA K YCIIYT'AM

2.1.  [lns 3aKjIH0YEHHUsS JOTOBOPA OKa3aHUs YCIIYT CBSI3M M MOKIFOUCHUST a0OOHEHTA K yCIyram,
a0OHEHT I0JIaeT OTIEPATOPy 3asBJICHHUE Yyepe3 (opMy 0OpaTHOM CBSI3M Ha caiTe onepaTopa («IOIKITI0YCHHIE
K yClIlyraM CBsI3W»), IyTeM oOpamieHus 1o TeledOoHy, YKa3aHHOMY Ha caiiTe, WU IyTeM JIMYHOTO
oOpaineHus B MecTa pa0doThl ¢ a00OHEHTaMU U (WJIH) TI0JIh30BATEIISIMH.

2.2.  Omepatop B cpok, He npeBbiiatorinii 30 (TpualaTh) AHEH ¢ JaThl PETUCTPAIIAH 3asBICHUS
a0OHEHTa O 3aKIIOYEHHWH JIOTOBOpPA, OCYIIECTBISET TIPOBEPKY TEXHUYECKOH BO3MOXKHOCTH
MIPEIOCTABIICHHSI IOCTYIA K CETH Tepefadu JaHHBIX, a TAK)KE OLIEHUBACTCS CTOMMOCTH MOAKIIOUEHUS K
yCIIyTraM.

2.3.  Ilpu HajnMYUK TEXHUYECKOW BO3MOXKHOCTH MPEAOCTABJICHUS JIOCTyIa K CETH INEepeaadu
JTAHHBIX, OTIEPATOp, B JUIIC CBOMX NPEACTABUTEINICH, [0 COTIIACOBAHUIO C A0OHEHTOM BPEMEHU U CPOKOB,
OCYIIECTBJISICT MOJAKIIIOUCHHE a0OHEHTa K CETH IMepenadyd JaHHBIX, IyTEeM MPOKIAIKKA KaOess CBSI3U B
MOMEIIEHHE a0OHEHTa, MPHU YCJIOBHHM CTAHAAPTHOIO MOIKIIIOUEHHUS M 3aKITFOUYEHHH COOTBETCTBYIOIIEIO
JIOTOBOpA.

24. [Topxmouenne aOOHEHTOB B YAaCTHOM CeKTOpe (MHIMBUIYAIbHOM JKHIIOM JIOME)
OCYIIECTBJISICTCS [IPY HATMYUH TEXHUUYECKOM BO3MOYKHOCTH JIOCTYIIA K CETH NIepeau JaHHbIX, B TCUCHUE
7 (ceMb) paboumx JHEW cO JHS TMOCTYIUIGHHUS OT aOOHEHTAa HA pACUCTHBIM CUeT omeparopa
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€IMHOBPEMEHHOTO IIaTeXa 3a MOJKIIOYEHHE K YCIyraM W/WIM HMHBIX IJIaTeXel, YCTaHOBJICHHBIX
HACTOSIIIUMH YCJIOBUSIMHU H/WJIM COOTBETCTBYIOLIMM Tapu(HBIM IUIaHOM. B cimydae oTkaza aboHEeHTa OT
HNOJKITIOUCHHS IIOCIIE OJIaThl €AMHOBPEMEHHOIO IUIATeXka 3a MOAKII0UYEHUE, BO3BPAT JCHEKHbBIX CPEACTB,
MPOM3BOJMTCS 32 MHHYCOM PacXoJOB OIepaTropa, CBA3aHHBIX C 3aKyNKOH HEOOXOAMMBIX MaTEpUalIOB
(oOopymoBaHwsi) 1 00bEMOM BBITIOJTHEHHBIX Pa0oT.

2.5. CrangapTHOE MOAKIIOYEHHE B MHOTOKBAPTHPHOM JIOMe TIPEICTABIIECT COO0H MPOKIAAKY
TuHUM CBs3u (kalens) OT y3/la CBA3M OIeparopa IO TEXHOJOTMYECKHM IIOMELICHUSM U JIMHEHHO-
KaOeJIbHBIM COOPY)KEHUM 3/1aHHsI, IO BXOAa B MMOMEIIeHUE (KBapTUPY) a0OHEeHTa (TOUYKH BBOJA Kabes B
MTOMEIICHIEC a00HECHTA).

25.1. Ilpm OTCYTCTBMM BXOJHOTO OTBEPCTHS B TIOMEIIeHHE abOHEHTa, OIeparop IIo
COTJIACOBaHMIO C a00HEHTOM, B €T0 IIPUCYTCTBUH C YKa3aHUEM UM MECTa, IPOU3BOIUT CBEPIICHIE BXOTHOTO
otBepcTusi. OTBETCTBEHHOCTD 33 MOBPEXKICHHS CKPBITOH MPOBOAKH W/WIM NPUYMHEHHE WHOTO yiiepoa,
HeceT AGOHEHT B IOJTHOM 00beMe.

2.6.  CraHpgapTHOE MOJKIIOYCHHE B YaCTHOM CeKTope (MHIWBUIYaIbHOM JKHJIOM JIOME)
MPEJCTaRIsIeT COOOM MPOKIAAKY JHHUU CBs3u (kabens) He Oosiee yem 150 MeTpoB OT y3ia CBSI3U
Omneparopa 10 HHANBUAYAIBHOT'O JKHJIOTO AoMa aDOHEHTA.

2.7.  HecrammapTHOoe TMOAKIIOYEHHE IMPENCTABIACT COOOW TOIKIIOYEHHE, IMPH KOTOPOM
HeO6XO[II/IMO IMPOU3BCCTHU AONOJIHUTCIILHBIC pa6OTI)I, HC BKIIOYCHHBIC B CTAHAAPTHOC IMOAKIIOYCHUC, a
TaK)KE pacXxoibl IO YCTaHOBKE (HACTPOWKE) JONOJHHUTEIHLHOIO OOOpYIOBaHUS, JONOJHUTEIHLHON
MIPOKIIAIKU TUHUH CBs3H OoJiee 150 MeTpoB MpH MOAKIIIOUYEHUH B YACTHOM CEKTOpE.

2.7.1. Tlpm HeCTaHIAPTHOM MOJAKIIIOUCHHHM, CTOMMOCTh TOJKIIOUYCHUS ONpEeAeseTcs IIo
COTJIAIICHUIO CTOPOH B COOTBETCTBHHU C JCHCTBYIOIIMMH Tapu(aMu W/HIM IIEHAMH, Pa3MEIICHHBIMHI Ha
caifre oneparopa.

2.8.  Omeparop He OCYyLIECTBIISIET BBINOJIHEHHE JIFOOBIX PadoT, CBA3aHHBIX C MPOKJIAIKOM JTMHUN
CBSI3W B MOMEIICHUM a0OHEHTa W/WIU TI0 3eMeNIbHOMY y4acTKy. AOOHEHT He MMeeT MPaBO MPHUBIEKAThH
COTPYAHUKOB (IOAPSAYMKOB) ONEpaTopa sl BBIIOJIHEHHUS JIIOOBIX PaldOT IO MPOKJIaaKe JIMHUN CBSI3U B
MOMEIIEHNH a0OHEeHTa W/WJIM 0 3eMEJIbHOMY YYacTKy, a B Cllyyae HapylIEeHHsS yKa3aHHOTO 3arpera,
orepaTrop He HeceT HHMKAKOH OTBETCTBEHHOCTH 332 BO3MOXKHBIM yIIepO, MPUYMHEHHBIH JIeHCTBUSMU
(6e3neiicTBUSIMU) COTPYIHUKOB (MTOAPSAYUKOB) ONEpaTopa.

3. OILIATA YCJVYT, YUET ILTATEXKEA ABOHEHTA
3.1.  Omnara yciyr npou3BOAWTCS a0OHEHTOM B Oe3HaIW4YHON (opme, MyTeM BHECEHHs
JICHE)KHBIX CPEJICTB Ha pacuyeTHBIH CUET olepaTropa WM JHIEBOH cyeT aboHeHTa. IlepedeHs criocoOoB
OCYIIECTBIICHUS TUTATEXKEN YKa3bIBAIOTCS OTIEPaTOPOM Ha CaiTe.

3.2. Tlnarexu AOOHEHTa Y4YMTHIBAIOTCS Ha IIMIEBOM cyere abOHEHTa TOJBKO TIOCHe
IMMOCTYIICHUA ACHEKHBIX CPEACTB HA paC‘IeTHLIﬁ CUCT oreparopa.
3.3.  llpu monp30BaHMU yciayraMu aDOHEHT OIUIauYHBAET:

- eIMHOBPEMEHHBIN TIATEK 3a MOAKIIUYEHHE K yeiayraM (B Cydasx, MPeryCMOTPEHHBIX
Tapu(OoM, YCIOBUSAMM OKAa3aHWs YCIyT W/HIH COTJIAIICHHEM CTOPOH, W/HIIK B CIIydasx HECTaHIapTHOTO
TTOIKJTFOUCHYS);

- A0OHEHTCKYIO TUIATY 3a MOJIb30BAHUE YCIyTaMu;

- CTOUMOCTbD UHBIX YCIIYT, CEPBHCOB, OKa3bIBAEMbIX A0OHEHTY ¥ (HITH) MOJIb30BATEITIO.

3.3.1. Pa3Mmep eIMHOBPEMEHHOrO IUIATEX)a 3a TMOAKIIOYCHHE K YCIyraM YCTaHABJIMBACTCS
OMepaTopoM CaMOCTOSATEIbHO, YKAa3bIBACTCS B YCIOBUSX Tapu(HOTO IUTaHA, JIOTOJHUTEIBHBIX
COTJIAIIEHUSX, W/WIIK B 3asiBJIcHUH aboHeHTa (MPHIOKEHHE K IOTOBOPY OKA3aHUS YCIIYT CBSI3H).

3.3.2. AOOHEHT NPOM3BOAMT OIIATY CAMHOBPEMEHHOTO TIATEXka 32 MOAKIIOUCHHE K YCIIyram 110
MOJIKITFOUCHHS K YCITyTaMm.

3.3.3.  OmeparopoM MOKET TPEAOCTABIATHCSA CKUIKA Ha OIUIATY €IHHOBPEMEHHOTO TUIaTeXa 3a
TMOIKITIOUEHHE K yCIAyraM, pasMep W YCIIOBHs MPEIOCTaBICHUS KOTOPO# ONpeaenstoTcss omeparopoM. B
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Cllydae TOJy4eHHUs aOOHEHTOM CKHMIKH Ha OIUIaTy €IWHOBPEMEHHOIO IUIaTe)Xa M HE BBITIOJIHECHUH B
OyaymeM YCIOBUM TpENOCTAaBICHUS TakOH CKUAKH, a0OHEHT o00s3aH OIJIaTUTh OMepaTopy
€MHOBPEMEHHBIN TUIATEX B ITOJIHOM 00beMe (0e3 yueTa CKHUIKH).

3.4. Ilepeuenp u pa3Mmep IUIATEeXKeH, MPEAYCMOTPEHHBIX M. 3.3. HACTOAIIMX YCIOBHH,
yCTaHABIUBAIOTCSA TApUPHBIM TUIAHOM, BEIOPaHHBIM a0OHEHTOM, COTJIACOBAaHHOM CTOPOHAMH CTOMMOCTBIO
TIOJIKITFOUCHHS B 3asIBJICHIH Ha TTOKITFOUCHHE U/VITH COTJIAIIIEHUEM CTOPOH.

3.5.  Omnara yciyr npousBoautcs B pyomsix Poccuiickoit @eneparun.

3.6.  Tapudsl Ha ycnyry He BKIIOYAIOT pa3Mep IUIaTexel, oradynBaeMblXx AGOHEHTOM B TIOJIb3Y
TpPEeThbUX JHIl MpH orwiate yciayr Omneparopa (OAaHKOBCKUX KOMHUCCHN, KOMHCCHHA IIATEXKHBIX CHCTEM
1 T.J.).

37 B cj1ydya€ HCAOCTAaTOYHOCTHU JIA MMOJYYCHHS YCIYT ACHCKHBIX CPEACTB Ha JIMIICBOM CUCTE
abOHEeHTa, OKa3aHHe YCIIYT CBSI3H MPUOCTAHABIMBACTCS.
3.8. AOoHEHT 00s3aH OIUTATUTH MEPBBIA aBAaHCOBEIN IIIATEX B pa3Mepe aDOHEHTCKOH IIIaTHI,

cornacHo BeiOpanHOMy Tapuduomy ruiany, Ho He Menee 1000 (ommoii Thicsun) pyoieit 00 Kormeek s
a0OHEHTOB, MOAKIIIOYAEMbIX B MHOTOKBapPTHPHOM JIoMe (TTpH CTaHAApTHOM MOIKII0YeH!H), He MeHee 1000
(omHOM ThHICSIuM) pybneit 00 Komeek IUIFOC €AMHOBPEMEHHBIN IJIATEX 3a MOAKIIOYEHHE K yCIyram, s
A0OHEHTOB, MOAKIIIOYAEMBIX B YACTHOM CEKTOPE.

Yka3aHHbBII aBaHCOBBIN TUIATEXK 3aYUCISICTCS Ha JIMIEBOW CYEeT aOOHEHTa W OYJET MCIOJb30BaH
JUTSI OTUTAThI yCIYT.

AOOHEHT corJialaeTcs ¢ T€M, YTO MEPBbI aBaHCOBBIM IUIATE)X U €AMHOBPEMEHHBIN IUIATEXK 32
MOJKIIIOYEHHE K YCIyram, SIBJISIOTCS MaTepHalIbHBIMM 3aTpaTaMM OIepaTopa Ha OpraHU3alldi0 JUMHUU
CBSI3W U B ClTydae 0TKa3a aDOHEHTa OT YCIYT U PACTOPKEHHE JOrOBOpa MOCie MOAKIIOYCHHUS, YKa3aHHbIE
TUIATEXHU HE BO3BPAILAIOTCS.

3.9. llpm nmoxakmoueHuH AOOHEHTa B MHOTOKBAPTHPHOM JIOME, €CIM Aa0OHEHT HE BHECET
MEepPBbIA aBAaHCOBBIM IUIATEX IUIIOC €JWHOBPEMEHHBIM IUIATEXK, ONEpPaTOp HMMEET MPaBO MPOU3BECTU
¢usnueckoe OTKIIOYEHHE a0OHEHTa OT CeTH Iepelauyd JaHHbIX oOIeparopa, IyTeM JeMOHTaxKa
aboHeHTCKON JInHNM (Kabeist), SBJsIomeiicss COOCTBEHHOCTBIO ONEpaTopa, OT TeJeKOMMYHUKALIHOHHOTO
o0opyZoBaHMsI omepaTopa 10 TOYKM BBOJAa KaOemns B MoMelleHHe abOHEHTa W PacTOPTHYTH JIOTOBOP
okazanusi ycayr. [lpm mogkinroueHnr AOOHEHTa B YacTHOM CEKTOpE, €CiM a0OHEHT HE OIUIATHII
€MHOBPEMEHHBIN U MIEPBBIM aBaHCOBBIN IUIATEXK, TO MOAKIIOUYEHUE K YCIYTaM CBA3H HE IIPOU3BOIUTCS.

4, TAPU®HBIN IJIAH

41.  OxazaHue yCIyT OIEpaTopoM M HX OIjiaTa a0OHEHTOM NPOU3BOAMTCS HAa OCHOBAaHHUHU
U B COOTBETCTBHM C BBIOPaHHBIM M HCIOJIb3yeMbIM aboHEHTOM TapupoMm (TapudHBIM IIIaHOM) U
JIOTIOJTHUTEbHBIMU YCIIOBUSIMH, YCTaHOBJICHHBIMH COTJIallleHneM CTOpOH. [1onHbIH nepeueHb Tapru(HBIX
TUTAHOB C ONMCAaHUEM UX YCIIOBHI MPUBEJCH Ha caiiTe onepaTopa.

4.2. BpiOop Tapu¢HOro mjgaHa MNPOU3BOAMTCS aOOHEHTOM M (MJIM) II0JIb30BaTElIeM
CaMOCTOSITETIbHO Yepe3 JIMYHBIA KaOWHET JIMOO MyTeM IMOJIa4d 3asBIICHUSI OIEepaTopy B MECTax paboThI
¢ abonentamu. [Tnarta 3a uamMeHeHnue TapupHOTO MIaHa ¢ abOHEHTa He B3UMaeTcs. M3aMeHenune tapupHoro
TUTaHa MPOM3BOJUTCS onepaTopoM ¢ 1 (1epBoro) JHs pacyeTHOrO MEPHOJA, CICAYIOIIEro 3a PacyeTHBIM
NEePUOJOM, B KOTOPOM IIPOU3BEIECHO U3MEHEHUE Tapu(HOTO IJIaHa.

4.3. Tapudsl Ha yCIyTH BKIFOYAIOT B ce0s Bce COOPBI U HAJIOTH, ACHCTBYIOIINE HA TEPPHTOPUH
Poccuiickoi ®@enepannn.
4.4.  JleHexxHBIE CPEICTBA, 3aUHCICHHBIC ONEPATOPOM Ha JIMLEBOW CYET B XOJ€ MPOBEICHHS

MapKETUHTOBBIX aKIMH, PO3BITPHILIEH, JIoTepeld M T.I. He SBISIOTCS aBaHCOBBIM ILIATEKOM aOOHEHTA,
MOTYT UCIIOJIH30BATbCA aOOHEHTOM HCKITIOYMTEIHHO Ha OIJIATY YCIYT M UX HEHCIOJIh30BAaHHBIN OCTATOK
HE MoJUIeXaT BO3BpaTy aDOHEHTY B CIIydae MpeKpaIleHus JoroBopa.



